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ABOUT US:
Contractors State License Board

L I

* License California Contractors

« Enforce Construction Laws

* Protect YOU from Home

Improvement Scams
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SCAM
- STOPPER

HELPS 1,000s OF SENIORS
YEAR-ROUND
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Topics Covered
« Why are Seniors Targeted in
Scams
« Scam Tactics
* What to Know Before You Hire

a Contractor

« What to Know About Construction
Jobs

« How to File a Complaint and
Check a License

 Resources for Seniors



WHAT SENIORS
SHOULD KNOW
BEFORE HIRING
A CONTRACTOR
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SENIORS ARE
TARGETED IN
CONSTRUCTION
SCAMS

SENIOR
SCAM
STOPPER’

You're trusting and often
alone which can make you
vulnerable

People will try to
manipulate you

Scammers are attracted
to any amount of money
they can obtain




Do not answer your door  aled ) A Re el
to strangers COMMON

CONSTRUCTION

SCAMS

Just say no, and keep
saying no

Do not make cash SENIOR

SCAM
payments STOPPER"




HOW TO AVOID
COMMON
CONSTRUCTION
SCAMS
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Projects priced at $1,000 or more
require a licensed contractor

Get the sales pitch in writing; verbal

- agreements are not binding

Down payments cannot exceed
10% or $1,000 of the contract
price - whichever is less!



BEFORE HIRING A CONTRACTOR

Get at least three (3) bids

« Ask to see the pocket license and photo ID

» Ask for proof of insurance (liability and workers’ comp)
* Get a detailed written contract

« Don't let payments get ahead of the work

« Don’t pay for work that’s not up to your standards
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BEFORE HIRING A CONTRACTOR

1]

« Down payments: CANNOT exceed 10% or $1,000 of |
the total contract price, whichever is less!

» Keep all project documents: photos, emails, text
messages, contract, and receipts

» All consumers have 4 years from the date of
construction to file a complaint

+ Ages 65+ have a five-day right to cancel a contract

(California law)



ADUs: What to Know

« Is an ADU right for you? + Research local regulations, zoning
laws, and permit requirements

« ADU stands for Accessory

Dwelling Unit » Down payments CANNOT exceed

10% or $1,000 of the total contract

- Do your research and price, labor and materials included

compare your options before

you speak to a contractor « Additional payments should ONLY

be for work completed or materials
delivered



PROTECT YOURSELF SCAN ME
FROM SOLAR FRAUD

WWW.CSLB.CA.GOV/SOLAR

Solar is not free

 Check the license first

 Review the contract closely and get
everything in writing

« Make sure you understand the contract
terms



IF YOU'VE BEEN SCAMMED

« Call CSLB: 1-800-321-CSLB (2752), or
» Visit www.cslb.ca.gov, "File a Complaint" on

the homepage, or
« Email: cslbinfo@cslb.ca.qov
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Renew License or Registration Apply for a License
Maintain your License : Forms and Applications

A e e
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License Check ‘Hy Licensed Contractor Application Status File 3 Complaint Report Unlicensed Activity

WWW.CSLB.CA.GOV/LICENSECHECK




CHECKA
LICENSE

Look up a license by using any
one of the following:
* License Number
Business Name
Personnel Name
Home Improvement Sales
(HIS) Number

HIS Name

complaint disclosure. Before hiring a contractor or signing a contract, CSLB recommends you read the H

Contractor page

Business

Name

: License
Number

Enter the contractor license number to check the status of their license.

| !
Contractor License # ‘ I \

)

["*]searcH TIPS

A California contractor license number doesn't contain alphabetic characters. Each contractor's plastic ¢

license will show the respective license number. Begin entry of your license number at the left position a
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@ CONTRACTORS Consumers ensee

STATE LICENSE BOARD

C H I C K A Business Information
Buaness Name

Address

Phone Number

LICENSE S

Issue Date 1113

Expire Date 11/30/2010
Loense Slatus
This licenye is expired and not able to contract st this time
Classihicaons

License Profiles Include:
» Business Contact —

License Status o ey e e

Boad Number: 100259779

Classifications U

Effective Date: 10/

Bond | nform ation Cancellation Date: 1.‘,1: 15
Workers’ Compensation e o ety e

stock/maembership in of this company, therefore, the Bond of Qualitying Individual is not requirad
.
Information Ectve owe 1132514

Workers' Compensaton

This bcense s exempt from having workers compensation insurance: they certfied that they have no employees ot thes




SCAN ME

RESOURCES

www.cslb.ca.gov/seniors
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Contractors State
License Board

’ Call Center:

(800) 321-CSLB (2752)

General Email:

Fallw | cslbinfo@cslb.ca.gov

ﬁ @CSLB.CA (X) @csts
(@) @oacomacionsons [ ST State outreach@cslb.ca.gov

Website:
www.cslb.ca.qgov/seniors

Outreach Email:




CA Department of Insurance

SENIOR
INSURANCE
FRAUD
PREVENTION

Presented By
Andrea Valdes



@ CA Department of Insurance

AGENDA

e California Department of Insurance (CDI)
Overview

e What Seniors Need to Know

e Common Insurance Scams and Warning
Signs

* How to Avoid Becoming a Victim

e |Insurance Fraud Resources & Contacts

e Senior Resources

e How to Contact Our Department




@ CA Department of Insurance

ABOUT CDI

e Protect consumers from fraud and abuse.

e Regulate most lines of insurance and
maintain insurer solvency.

e Set standards for agents and broker
licensing.

e Perform market conduct reviews of
insurance companies.

e Resolve consumer insurance complaints.




& CA Department of Insurance

WHAT SENIORS
NEED TO KNOW

e Seniors are the largest
population targeted for
scams.

e Why are seniors big
targets?




@ CA Department of Insurance

. Homeowners
Medicare Fraud Premium Theft Insurance & Repair
Insurance Policies Fraud




@& CA Department of Insurance

COMMON INSURANCE SCAMS

Life Insurance &
Long Term Care

Investment &

Annuities Fraud Auto Insurance Fraud




THE AGENT

Offers “Free”
Seminars

Offers “Free”
Meals

INSURANCE
SCAM
WARNING
SIGNS

SENIOR
INSURANCE
BILL OF RIGHTS
(SIBOR)

THE AGENT

Offers To Create Or
Update A Living Trust

Gives You Wrong

Information About
Your Investments

& CA Department of Insurance



& CA Department of Insurance e
DON'T BE A VICTIM <:> 59
e Check the status of insurance

agent/insurance company
e Answer all questions thoroughly and truthfully
e (et everything in writing and compare
policies
e ASK QUESTIONS

e Never feel pressured or intimidated
e Jon't sign anything you do not understand




CA Department of Insurance

RESOURCES

e Department of Insurance
800-927-4357
Www.insurance.ca.gov

» Senior Medicare Patrol
855-613-7080

* AARP Fraud Watch Network Hotline
877-908-3360

 Coalition Against Insurance Fraud
www.Insurancefraud.org




& CA Department of Insurance

CDI RESOURCES

e Senior Gateway
https://seniors.insurance.ca.gov

One-Stop Website - hosted
by CDI
e Senior Information Guides

s = =

SENIDR GATEWAY




@ CA Department of Insurance

CONTACT US

Insurance Questions or Problems?

www.insurance.ca.gov
800-927-4357 (HELP)




Senior Scam Stopper

Protect Yourself from Fraud

Sally Westlake, Targeted Outreach Specialist CA*
175

PROTECTING CONSUMERS

FOSTERING TRUST & INNOVATION
: IFPLca.qoy




STOP, LOOK & THINK

Before you Click, Tap or Send Money

DFPI



Department of Financial Protection & Innovation

« A State Agency (formally DBO)
« Consumer Protection Agency

* Regulate, License, Oversee
* Financial Institutions, Products, Professionals

« Conduct Exams to ensure state and federal compliance

* Pursue legal actions

* Investigate consumer complaints CA*
+ Educate consumers 175

AMERICA 320

PROTECTING CONSUMERS
FOSTERING TRUST & INNOVATION

www.DFPl.ca.gov




DEPARTMENT
OF

FINANCIAL
PROTECTION &

INNOVATION

866-275-2677
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State-chartered Banks & Credit Unions
Residential Mortgage Loan Originators (Servicers)
California Finance Lenders

PACE Administrators

Escrow Agents

Payday Loans

Money Transmitters (PayPal, Zelle, Venmo)
Investment Advisors / Broker Dealers

Franchises

Debt Collectors

Credit Repair Agencies / Consumer Credit Reporting
companies

And more.




* Ignore anyone contacting
you that you don’t know.

* DO NOT ENGAGE!

D O N Ot * Vishing - Telephone
* Phishing - Computer/Emails
Re S pO n d tO * Smishing - Text Messages
* “Click here”
Scammers + “Callback number”

* “Reply back”

* DO NOT Send Money

To someone you have never met in
person.




* Imposter Scams

Grandparent/Relative scams
Romance Scams

Government imposters:
* |RS / Social Security

Bewa re Of * Utility company
these Scams * Law enforcement

* Financial institutions

Investment scams

Tech support scams

Payment app scams




TECH SUPPORT SCAMS - SCAM CALL CENTER
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HOW TO AVOID A SCAM - Protect Yourself

Recap

* Do Not Engage
* Create a Family Safe Word/Phrase
* Monitor & Freeze Your Credit

* Do NOT send money via gift card, wire transfer,
cryptocurrency

* Do NOT send money to someone you have never met
* Verify there is an issue.. GO TO THE SOURCE YOURSELF

DFP} 3




REPORT FRAUD

Contact DFPI:
« www.dfpi.ca.gov or call toll free 866-275-2677
« www.dfpi.ca.qov/file-a-complaint

Report it to your local law enforcement

Other Resources to report scams and fraud:
* Federal Trade Commission: www.reportfraud.ftc.gov

Cyber/Internet Crime
* Federal Bureau of Investigation: www.ic3.gov

DFPI =




DFPI

If you or someone you know 60+ has been a victim

of fraud, call the National Elder Fraud Hotline

NATIONAL ELDER
FRAUD HOTLINE

1-833-FRAUD-T1
—_— 1-833-372-8311

10




Contact the DFPI

© Learn About Us:

© Call Us: (866) 275-2677

© Email Us: Outreach@dfpi.ca.gov

© Subscribe to the DFPI Consumer Connection




STOP, LOOK & THINK

Before you Click, Tap or Send Money

DFPI
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Dawn AddIS
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Thank You

A\ San Luis Obispo District Office:
ye (805) 549-3001
Website:

a30.asmdc.org




